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Obijectives

Describe at least three potential medication safety concerns
that may arise for family caregivers during shelter-in-place

|dentify medication access and organization options to make it
easier for caregivers to manage medications from a distance

Discuss medication administration strategies for individuals
with cognitive impairment




Outhine

COVID-19 and medication adherence
Medication organization, administration, and access

Safe medication storage and disposal




Medication management during a pandemic
Caring for someone with dementia at a distance

Access to / E _
medications Escalation of
Symptoms
Lack of Help
Financial
Management Loss
challenges
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Care from afar. (2020) https://www.dementiaconnections.ca/blog/2020/1/10/care-from-afar. l&F


https://www.dementiaconnections.ca/blog/2020/1/10/care-from-afar

Poor adherence

Suboptimal response

Escalation of behavior symptoms
Increase morbidity

Increase in the occurrence of adverse drug events

- Any unintended consequence resulting from the use of a drug
Increased healthcare utilization

- Itis estimated that 6% - 12% of hospital admissions among
the elderly are due to ADEs

Cross, A. J., et.al. (2020). Interventions for improving medication-taking ability and adherence in older adults prescribed multiple medications. Cochrane U%F
Database of Systematic Reviews, (5). /doi/10.1002/14651858.C1D012419.pub2/epdf/full



https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD012419.pub2/epdf/full

Five Dimensions of Medication Nonadherence
As related to Dementia and COVID-19

Adherence is the extent to which a 5
person’s behavior taking Gondltion Related
medication corresponds with

agreed recommendations
from a health care

provider Five Dimensions

of Adherence

7 Sabaté, Eduardo, and Eduardo Sabaté, eds.(2003) Adherence to long-term therapies: evidence for action. World Health Organization..


https://www.who.int/chp/knowledge/publications/adherence_full_report.pdf

Condition Related Factors




Medication administration strategies

Make a routine
Provide alternative dosage forms
Provide alternative labels

Introduce reminder strategies




Alternative medication labeling

U.S. Pharmacopeia. USP Pictograms.

10" National Council on Disability. Best Practices for Accessible Prescription Drug Labeling.



https://www.usp.org/health-quality-safety/usp-pictograms
https://ncd.gov/sites/default/files/ADLP_508.pdf

Alternative medication labeling

Large print labels

Audio Digital Scriptalk
Labels

U.S. Pharmacopeia. USP Pictograms.
™ National Council on Disability. Best Practices for Accessible Prescription Drug Labeling. lJ%F



https://www.usp.org/health-quality-safety/usp-pictograms
https://ncd.gov/sites/default/files/ADLP_508.pdf

Alternative medication labeling

Pictograms
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U.S. Pharmacopeia. USP Pictograms.
12 National Council on Disability. Best Practices for Accessible Prescription Drug Labeling. IJ%F



https://www.usp.org/health-quality-safety/usp-pictograms
https://ncd.gov/sites/default/files/ADLP_508.pdf

Medication Reminders

“Dad, it's 1 PM. Take
2 red pills and one

blue pill now”

Tel-Rx

Reminder Rosie

Cadex 12 Alarm Watch
and Medical Alert

Reminder rosie talking alarm clock. https://www.maxiaids.com/t/reminder-rosie
13 Tel-Rx Talking prescription recorder. https://www.maxiaids.com/tel-rx-talking-prescription-recorder
Medical alert electronic bracelet & 12 alarm timer. https://www.voutube.com/watch?v=g6dKQTOibb(Q)



https://www.maxiaids.com/t/reminder-rosie
https://www.maxiaids.com/tel-rx-talking-prescription-recorder
https://www.youtube.com/watch?v=q6dKQTOibbQ

Medication Assistive Technologies

Medisafe

Medication Reminder
and Pill Organizer

Pill reminder apps

Pill organizer
MedMinder “Maya”
Smart Automated PIIl Dispenser

Tech-enhanced Life, PBC. Medication Management Guide: Tools & Strategies.
14 MedMinder. Maya Smart Automated Pill Dispenser. l&F



https://www.techenhancedlife.com/hub/medication-management-guide-tools-strategies
https://www.medminder.com/pill-dispensers-2/maya-pill-dispenser/

Medication Assistive Technologies

Hero Automatic Medicine Dispenser and Manager
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15 Hero Health. Hero Medication Manager.



https://herohealth.com/our-product

Patient Related Factors




Resistance to Care

Medication administration strategies

= Establish a daily routine with simple steps

= Give the most important medications first

= Create a calm environment
= Encourage participation and provide assistance
= Take your medications together

= Stop and revisit in 10-15 minutes

What worked today may not work tomorrow, and that’s OK.

. Lindauer, Allison, Kathryn Sexson, and Theresa A. Harvath. "Medication management for people with dementia." AJN The American Journal of Nursing 117.
(2017): 60-64.



Depression and Mental Health

Memory and Aging Center Resources for Caregivers

Family Caregiver Webinar Series: UCSF Department of Psychiatry:
Coping with Dementia Care Wellness and Mental Health Apps
= |In-Home Activities while = Coping with stress and anxiety
Sheltering in Place = |nsomnia

= Staying Connected When
You Have to Stay Apart . headspace

=  Promoting Caregiver Health
and Well-being while
Sheltering in Place

Meducation, Adult. "Improving medication adherence in older adults." American Society on Aging and American Society of Consultant Pharmacists Foundatio
18 (2000). ILJ%F


https://memory.ucsf.edu/covid#Inhome-Activities-while-Sheltering-in-Place
https://memory.ucsf.edu/covid#Staying-Connected-When-You-Have-to-Stay-Apart
https://memory.ucsf.edu/covid#Promoting-Caregiver-Health-and-Wellbeing-while-Sheltering-in-Place
https://psych.ucsf.edu/coronavirus/apps

Healthcare System Factors




Pharmacy benefit information

You may have to provide this information to the pharmacy
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Anthem Blue Cross Blue Shield of California. University of California: 2020 Evidence of Coverage. Accessed 11 May 2020.



https://ucnet.universityofcalifornia.edu/forms/pdf/uc-high-option-pdp-eoc.pdf

Safe options for getting your medications

Electronic prescriptions from healthcare provider’s office
- Paper prescriptions can be placed in ziplock bags
- Sanitize bag before handing off to pharmacy techs

= Drive-through or curbside pickup services

= Delivery or Mail-order
- 90-day supply for maintenance medications

= Medication in blister packs

= COVID-19 (Coronavirus) Resource Guide, compiled by
One Degree

California Pharmacists Association. COVID-19 Resources and Updates. Accessed 11 May 2020.
21 California Department of Public Health. Guidance for Pharmacies and Pharmacy Staff. Accessed 12 May 2020.



https://about.1degree.org/covid-19-sf-en
http://cpha.com/covid19/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/GuidanceforPharmacies.aspx

Pill Pack by Amazon Pharmacy

Pill
Pack

=Y
Caregiver account

Caregivers can help manage your PillPack service
They are included on emails, phone calls, and they
can access Jordan's PillPack dashboard

PillPack Customer
Jordan Smith

& 855-745-5725

Caregiver Phone Number
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Set as Preferred Phone Number

= 30-day supply

= Pills pre-sorted into
individual pill packs by
date and time

= Prescriptions, OTC,
vitamins, supplements
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Pill Pack by Amazon Pharmacy. https:

www.pillpack.com



https://www.pillpack.com/

Patient, Provider, & Therapy

Related Factors




Provider

Tips for success

Involve the patient and . Assess understanding

caregiver in the decision . Simplify the regimen
making process

Clearly communicate the

treatment

|dentify and discuss barriers

GeriPal

Schoenthaler, A, et. al., L. (2018). DOI: https://doi.org/10.3122 /jabfm.2018.05.180009
24 GeriPal. (2020, March 5) Uncovering medication related problems: A podcast with Mike Steinman and Francesca Nicosia.



https://doi.org/10.3122/jabfm.2018.05.180009
https://www.youtube.com/watch?v=jm272yxT65Y

Patient and Caregtver
Shared responsibility

Keep a ﬁst
- Difos il comsler-desk1 270 Drugs.com
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: Learn about your
medications

Get to know your
pharmacist

Ask yc}ur care team
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Institute on Aging. A Caregiver’s role in safe medication management for seniors.

25


https://blog.ioaging.org/medical-concerns/caregivers-role-safe-medication-management-for-seniors/

Social and Economic Factors




How to save money on prescription
medications

State health insurance assistance programs. (2017) https://www.shiptacenter.org
Health insurance counseling and advocacy program. (2018) Medicare Counseling.

27



https://www.shiptacenter.org/
https://www.hicap.org/hicap-services/medicare-counseling

How to save money on prescription
medications

. Medicare Part D

( ‘A"\
HicaP

Counseling and Advocacy Program

State health insurance assistance programs. (2017) https://www.shiptacenter.org
Health insurance counseling and advocacy program. (2018) Medicare Counseling.

28



https://www.shiptacenter.org/
https://www.hicap.org/hicap-services/medicare-counseling

How to save money on prescription
medications

. Medicare Part D

( ‘A"\
HicaP

Counseling and Advocacy Program

State health insurance assistance programs. (2017) https://www.shiptacenter.org
Health insurance counseling and advocacy program. (2018) Medicare Counseling.

29



https://www.shiptacenter.org/
https://www.hicap.org/hicap-services/medicare-counseling

How to save money on prescription
medications

- Medicare Part D

h state health insurance
S l assistance programs

National Network

State health insurance assistance programs. (2017) https://www.shiptacenter.org
Health insurance counseling and advocacy program. (2018) Medicare Counseling.

30



https://www.shiptacenter.org/
https://www.hicap.org/hicap-services/medicare-counseling

How to save money on prescription
medications

. Medicare Part D R Y R )
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State health insurance assistance programs. (2017) https://www.shiptacenter.org
Health insurance counseling and advocacy program. (2018) Medicare Counseling.
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https://www.shiptacenter.org/
https://www.hicap.org/hicap-services/medicare-counseling

How to save money on prescription
medications

Medicare Part D

GoodR

- GoodRx.com|

State health insurance assistance programs. (2017) https://www.shiptacenter.org
32" Health insurance counseling and advocacy program. (2018) Medicare Counseling.



https://www.shiptacenter.org/
https://www.hicap.org/hicap-services/medicare-counseling

How to save money on prescription
medications

Medicare Part D

- GoodRx.com| @F&OLKI’ ~

- Rx Outreach.org

State health insurance assistance programs. (2017) https://www.shiptacenter.org
33 Health insurance counseling and advocacy program. (2018) Medicare Counseling.



https://www.shiptacenter.org/
https://www.hicap.org/hicap-services/medicare-counseling

How to save money on medication assistive

technology

Association of Assistive
Technology Act
Programs

- Device Demonstration

- Reutilization

- Device Loan

- State financing

44 Assistive Technology Act Programs. https://www.ataporg.org


https://www.ataporg.org/




Storing Medications
Away from Heat, Air, Light, Moisture

=  Dresser drawer or kitchen

Tomperature v [EUARATE oo e
cabinet Ul cdication [EEERY
- Room temperature (68-

77°F) e
- Use a locked box, if

needed »
= Refrigerator (36-46°F) Humidity
- Insulin b

- Eye and ear drops
- Reconstituted antibiotics

U.S. National Library of Medicine: MedlinePlus. Storing vour medicines.
3 Bumrungrad International Hospital. How to Store Your Medication.



https://medlineplus.gov/ency/patientinstructions/000534.htm
https://www.bumrungrad.com/en/health-blog/november-2019/how-to-store-your-medication

Keep expired, unused, or damaged medicines in a separate place
For safe disposal after shelter-in-place directives are lifted

Find safe drop-off locations in CA:
TakeBackDrugs.org

What can | put in the bin?
= Prescription medications

= Qver-the-counter medications

=  Medicated ointments and lotions
(in original container)

=  Pet medications

California Drug Take-Back Program. https://www.takebackdrugs.org
37 UGCge


https://www.takebackdrugs.org/
https://www.takebackdrugs.org

Keep expired, unused, or damaged medicines in a separate place
For safe disposal after shelter-in-place directives are lifted

When take-back options are not readily
available, dispose unused medicines in

DEA NATIONAL %( household trash

I : |
.
.
P
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-

U.S. Drug Enforcement Administration
National Prescription Drug Take-Back Days:

[aeede | Throw into | Scratch out
unappealing | sealed household | personal
substance. | contalines trash. information.

April and October

38

U.S. Food & Drug Administration: Drug Disposal: Drug Take Back Locations. Accessed 20 April 2020.
U.S. Food & Drug Administration: Where and How to Dispose of Unused Medicines. Accessed 20 April 2020.



https://www.fda.gov/drugs/disposal-unused-medicines-what-you-should-know/drug-disposal-drug-take-back-locations
https://www.fda.gov/consumers/consumer-updates/where-and-how-dispose-unused-medicines
https://www.fda.gov/consumers/consumer-updates/where-and-how-dispose-unused-medicines

Drug Disposal Options

Do you have medicine you want to get rid of?

Do you have a drug take-back
option readily available?

Check the DEA website, as well as your local
drugstore and police station for possible options

E ¢
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U.S. Food & Drug Administration: Disposal of Unused Medicines: What You Should Know. Accessed 21 April 2020.

39


https://www.fda.gov/drugs/safe-disposal-medicines/disposal-unused-medicines-what-you-should-know

Safely disposing of used sharps

Find Local Disposal Options at SafeNeedleDisposal.org

FREE sharps containers .1
USE A SHARPS CONTAINER may be available from your v@c\
doctor, hospital, health |
insurance or medication 3 1 )
supplier. You can alsobuy Y ; :
a sharps container from your | |
pharmacist or online. \A\
‘&L-)

For information about refes and Liws i you community, contact
the Coabtion for Safe Community Needle Dispasal at B00.643. 1643
Tor more iedormation on sharm visit $da.gov/safesharpudisposal

If You Cannot Get
a Sharps Container...

J

FDA RECOMMENDS ALWAYS USING
FDA-CLEARED CONTAINERS

H you do not have 2 shangs container, use an empty househald
centainer with these features:

' Tight-firting lid
SAays wprhgd that canmot be
punctisned
Made ol —
heavy-duty
plastic Dees nat beak
.

DO NOT USE
Theie covbrniests can borak of penchose sdidly
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U.S. Food & Drug Administration. Safely Using Sharps (Needles and Syringes) at Home, at Work and on Travel.

40
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https://www.fda.gov/medical-devices/consumer-products/safely-using-sharps-needles-and-syringes-home-work-and-travel
https://safeneedledisposal.org/

Key Takeaways

Five dimensions of medication adherence are an interplay of
condition-related, patient-related, healthcare system-related,
patient-provider and therapy-related, and social and
economic factors.

Maintaining medication safety at a distance involves many
strategies, techniques, technologies -- and caregivers.

41
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Please write your questions in the Q&A box at the
bottom of your Zoom screen, and share any tips and
strategies that have worked for you and your loved one.

A recording of this webinar and this slide deck
can be found on our website:


https://memory.ucsf.edu/covid

No scientific evidence that alternative remedies can prevent or cure

illness caused by COVID-19
Alternative Remedies: Herbs, Vitamins, and Supplements

Clinical Trials are currently being conducted for adjunctive treatments

Herbs: elderberry (Sambucol), echinacea, huang qi, black seed, turmeric
Vitamins: ascorbic acid (vitamin C); vitamin D
Supplements: zinc, selenium, silver, melatonin

NSAIDs

“There is no scientific evidence connecting use of NSAIDs, like ibuprofen,
with worsening COVID-19 symptoms.” (FDA Drug Safety Statement, 2020)

“ Epocrates Guidelines Database. https://www.cpocrates.com/e/guideline/03 19. Accessed 19 May 2020. ' 'Q

NIH National Center for Complementary and Integrative Health. “In the News: Coronavirus and “Alternative” Treatments.” Accessed 06 May 2020.



https://www.epocrates.com/e/guideline/03_19
https://www.nccih.nih.gov/health/in-the-news-coronavirus-and-alternative-treatments
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